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Product Overview

Clearspan Communicator is an integrated desktop application providing a fully SIP compliant
audio and video softphone for Windows 2000, XP, and Vista. Communicator users can utilize the
client as a primary or secondary phone device for their IP communications services.

Tight integration with the platform allows Communicator access to Clearspan’s many advanced
Voice over IP features such as video services, complete call control, and messaging/voicemail
integration. It also allows the enterprise to provide all users automatic updates and version
management through the Clearspan Application Server.

Clearspan Communicator consists of two modules:

»  The Audio-only client provides a desktop interface to make and receive calls as well as
execute enhanced features such as notification, 3-way audio conferencing, voicemail,
message waiting indicator, and contact features.

» The Multimedia client provides All the capabilities of the audio-only client plus high
quality multimedia transmission. Provides point-to-point video calling, audio
conferencing for up to 15 lines, and ability to utilize the Clearspan portfolio of video
services.

Clearspan Communicator -
Multimedia Window

Clearspan

THE FUTURE CONNECTED

Clearspan Communicator provides
users with convenient desktop access
and management of their telephone
and expands traditional capabilities
with multi-media telephony including
point-to-point video calling and audio
conferencing for multiple lines.

The Clearspan solution embodies the
true meaning of Unified
Communications,  combining  all
end-user communication tools into a
single, integrated, enterprise-wide
infrastructure accessible from any
device for dramatically increased
productivity.

Add Communicator to the network
through a simple software license file
with no costly hardware upgrades. All
Clearspan applications run on the same
platform, use a common interface, and
can be added to the network at
anytime.  Easily deployed and
managed, it provides immediate
impact.
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Clearspan Communicator Key Capabilities

The table below represents a sampling of the key capabilities of Clearspan Communicator

Video (User)

Messaging

Telephony

Call Forwarding URI/URL

Add On

Blind and Consultative Transfer

Custom Ringback

Video (Group)

Auto Attendant
On Hold
Call Center

Custom Ringback

Branding

Communicator is available in English, Spanish, and Simplified
Chinese, in addition to having multi-language support through the
Clearspan platform. Businesses can also customize the application’s
user interface to represent the company brand. This includes
customization of:

» Logo

» Background Image

» Splash Screen

» Application Name

» System Tray Text & lcon

» Titlebar Text and Icon

» Installer Branding

» Start Menu Shortcuts

» Desktop Shortcut

System Requirements

»  Pentium Il (minimum)

» 128 MB of total system memory (minimum)

» 20 MB hard disk space for installation (minimum)
» Java Runtime 1.5

»  Windows XP, Windows 2000 & Windows Vista

» High-speed Internet Connection

» Standard PC Hardware Support

»  Any Windows Compliant Soundcard Supported
» USB Headset and Microphone Support

Line Transfer

Multi-Party Conferencing (up to 15 callers)

3-way Conferencing

Dial/Redial/Hang Up

Auto-Answer

Caller ID (SIP ID)

Call Timer

Mute
Line Hold
Do Not Disturb

Auto Answer Calls

Inbound Call “Ignore”

Messaging Access

Message Waiting Indicator

Shared Call Appearance

Multiple Call Appearances (up to 6)

Notification (Incoming Call, Call Waiting, Incoming Call “Ignore”)

MS Outlook Contact Integration

Call Logs from Clearspan (Received, Dialed & Missed)

Audio Tuning Wizard

Acoustic Echo Cancellation (AEC)

Speakerphone (uses AEC)
Touch-Tones (RFC 2833, in-band, out of band DTMF)

Automatic Gain Control

Adaptive Jitter Buffer

Voice Activity Detection

Microphone & Speaker Device Selector

Sound Device Selection
Audio Codec Selection (G.711, a law & u law, G.726, G.729a)
Video Codec Selection (H.263, H.264)

Advanced Codec Settings
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